
STAND TALL, SPEAK UP
HOW TO REPORT CORRUPTION, DOPING, FRAUD, HARASSMENT, INCLUDING SEXUAL HARASSMENT, OR 

ANY OTHER FORM OF MISCONDUCT.

YOU CAN REPORT ANONYMOUSLY AT ANY TIME BY CALLING OUR TOLL FREE 
WHISTLEBLOWER HOTLINE.

PLEASE NOTE THAT THE NUMBER THAT YOU NEED TO CALL CHANGES DEPENDING ON 
THE COUNTRY YOU ARE CALLING FROM. WE HAVE LISTED THE NUMBERS, BY REGION, IN 

THIS DOCUMENT.

NO MATTER WHICH NUMBER YOU CALL YOU WILL NOT BE CHARGED FOR 
YOUR CALL.

MORE INFORMATION ON HOW TO CALL THE WHISTLEBLOWER HOTLINE AND WHAT TO DO 
IF YOU DO NOT SPEAK ENGLISH IS OUTLINED ON THE NEXT 2 PAGES.
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PLEASE NOTE

IF THE NUMBER NEXT TO THE COUNTRY YOU ARE CALLING FROM  IS 

604-922-5953  

(SEE PAGES 4 - 15 FOR A FULL LIST OF COUNTRIES)

YOU NEED TO FOLLOW THIS PROCESS TO ENSURE THAT YOU ARE NOT CHARGED FOR 
THE CALL:

1 - CALL YOUR INTERNATIONAL OPERATOR.

2 - ASK THE OPERATOR TO PLACE A COLLECT/REVERSE CHARGE CALL TO A

CANADIAN NUMBER: 604-922-5953

3 - WHEN THE CALL IS ACCEPTED BY WHISTLEBLOWER RECEPTION PLEASE ASK FOR A 
WHISTLEBLOWER AGENT.

4 - REPORT YOUR INCIDENT TO THE AGENT.
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WHEN YOU CALL THE HOTLINE YOU WILL HEAR A WELCOME MESSAGE IN THE FOLLOWING 
LANGUAGES THAT YOU CAN THEN SELECT FROM:

ENGLISH, FRENCH, SPANISH, ARABIC, RUSSIAN, JAPANESE, GERMAN, 
PORTUGUESE & MANDARIN

ONCE YOU HAVE SELECTED YOUR LANGUAGE, YOU WILL HEAR A SECOND GREETING (IN 
THAT LANGUAGE) THAT ADVISES YOU YOUR CALL WILL BE ANSWERED IN ENGLISH AND, IF 

REQUIRED, AN INTERPRETER WILL BE BROUGHT ONTO THE CALL.

FOR THOSE CALLERS WHO DO NOT SPEAK ANY OF THE ABOVE LANGUAGES, DO NOTHING 
OR PRESS ANY BUTTON AND YOU WILL BE TRANSFERRED INTO A QUEUE FOR LIVE 

ANSWER IN ENGLISH. ONCE THE AGENT COMES ON THE LINE, THEY WILL CONTACT OUR 
PROFESSIONAL INTERPRETATION PARTNER WHO WILL IDENTIFY THE LANGUAGE 

REQUIRED AND ASSIGN THE APPROPRIATE INTERPRETER TO THE CALL. YOU CAN THEN 
FILE YOUR REPORT IN YOUR OWN LANGUAGE AND THE INTERPRETER WILL TRANSLATE IT 

INTO ENGLISH FOR THE AGENT TO TRANSCRIBE.
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AFRICA

Senegal 604-922-5953
The Gambia 604-922-5953
Guinea Bissau 604-922-5953
Guinea 604-922-5953
Sierra Leone 604-922-5953
Liberia 604-922-5953
Côte d'lvoire 604-922-5953
Burkino Faso 604-922-5953
Ghana 604-922-5953
Togo 604-922-5953
Benin 604-922-5953
Nigeria 604-922-5953
Cameroon 604-922-5953
Central African Republic 604-922-5953

Equatorial Guinea 604-922-5953
Gabon 604-922-5953
DR Congo 604-922-5953
Angola 604-922-5953
South Sudan 604-922-5953
Etritrea 604-922-5953
Djibouti 604-922-5953
Ethiopia 604-922-5953
Somalia 604-922-5953
Kenya 604-922-5953
Uganda 604-922-5953
Kenya 604-922-5953
Rwanda 604-922-5953

Burundi 604-922-5953
Tanzania 604-922-5953
Zambia 604-922-5953
Malawi 604-922-5953
Mozambique 604-922-5953
Zimbabwe 604-922-5953
Botswana 604-922-5953
Namibia 604-922-5953
South Africa 00-800-2002-0033
Lesotho 604-922-5953
Swaziland 604-922-5953
Madagascar 604-922-5953

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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Jordan 604-922-5953
Lebanon 604-922-5953
Syria 604-922-5953
Saudi Arabia 800-814-0491
Yemen 604-922-5953
Oman 604-922-5953
United Arab Emirates 800-0-3570-3557
Qatar 604-922-5953
Bahrain 8000-4925
Kuwait 604-922-5953
Iran 604-922-5953

NORTH AFRICA & MIDDLE EAST

Mauritania 604-922-5953
Western Sahara 604-922-5953
Morocco 604-922-5953
Algeria 604-922-5953
Mali 604-922-5953
Niger 604-922-5953
Tunisia 604-922-5953
Libya 604-922-5953
Chad 604-922-5953
Egypt 604-922-5953
Sudan 604-922-5953
Israel 00 or 014-800-2002-0033

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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CENTRAL AMERICA

Mexico 01-800-099-0642
Guatemala 604-922-5953
Nicaragua 604-922-5953
Costa Rica 00-800-2002-0033
Panama 604-922-5953
Cuba 604-922-5953
Dominican Republic 604-922-5953
Puerto Rico 18774353642
Dominican Republic 604-922-5953

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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NORTH AMERICA

United States of America 866-921-6714
Canada 866-921-6714

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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SOUTH AMERICA

Venezuala 604-922-5953
Columbia 604-922-5953
Ecuador 604-922-5953
Peru 604-922-5953
Guyana 604-922-5953
French Guiana 604-922-5953
Brazil 0-800-761-1959
Bolivia 604-922-5953
Columbia 00 or 005-800-2002-0033
Paraguay 604-922-5953
Argentina 00-800-2002-0033
Uruguay 604-922-5953
Chille 12300203914 or 188-800-801-033 (carrier specific)

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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ASIA

Kazakhstan 604-922-5953
Uzbekistan 604-922-5953
Turkmenistan 604-922-5953
Kyrgyzstan 604-922-5953
Tajikistan 604-922-5953
Afghanisatn 604-922-5953
Iran 604-922-5953
Azerbaijan 604-922-5953
Pakistan 604-922-5953
India 0008001007980
Bangladesh 604-922-5953
Nepal 604-922-5953
Bhutan 604-922-5953
Myanmar 604-922-5953
China 400-120-8514
Mongolia 604-922-5953

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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SOUTH EAST ASIA

Brunei 801-4231
East Timor 604-922-5953
Indonesia PT Indosat 0018030208158
Indonesia PT Telkom 0078030208158
Laos 604-922-5953
Malaysia 00-800-2002-0033
Cambodia 604-922-5953
Myanmar 604-922-5953
Philippines 00-800-2002-0033
Singapore 001-800-2002-0033
Thailand 001-800-2002-0033
Vietnam 604-922-5953
South Korea 001 or 002 or 008-800-2002-0033
Japan 0120-958-144
Taiwan 002-800-2002-0033
North Korea 604-922-5953

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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ASIA PACIFIC

Australia 0011-800-2002-0033
New Zealand 00-800-2002-0033
Papua New Guinea 604-922-5953
East Timor 604-922-5953

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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EUROPE

Great Britain 0-800-092-3586
Ireland 00-800-2002-0033
Scotland 0-800-092-3586
Wales 0-800-092-3586
France 00-800-2002-0033
Netherlands 00-800-2002-0033
Spain 00-800-2002-0033
Portugal 00-800-2002-0033
Switzerland 00-800-2002-0033
Germany 00-800-2002-0033
Monaco 800-93-976
Belgium 00-800-2002-0033
Liechtenstein 604-922-5953
Luxembourg 00-800-2002-0033
Austria 00-800-2002-0033
Croatia 604-922-5953
Cyprus 604-922-5953

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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EASTERN EUROPE

Estonia 604-922-5953
Lithuania 604-922-5953
Turkey 00-800-1420-40299
Azerbaijan 604-922-5953
Georgia 604-922-5953
Latvia 604-922-5953
Albania 604-922-5953
Bosnia and Herzegovina 387-70-311-48
Belarus 604-922-5953
Bulgaria 604-922-5953
Croatia 604-922-5953
Czech Republic 800-144-056

Hungary 604-922-5953
Republic of Macedonia 604-922-5953
Montenegro 604-922-5953
Moldova 604-922-5953
Poland 008001124717
Romania 604-922-5953
Russia 00-800-2002-0033
Serbia 604-922-5953
Slovakia 604-922-5953
Ukraine 800503559
Slovenia 00-800-2002-0033

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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NORDIC

Iceland 604-922-5953
Norway 00-800-2002-0033
Sweden 00-800-2002-0033
Finland 990-0-800-2002-0033 (cell phone specific)
Denmark 00-800-2002-0033

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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NORDIC

Iceland 604-922-5953
Norway 00-800-2002-0033
Sweden 00-800-2002-0033
Finland 990-0-800-2002-0033 (cell phone specific)
Denmark 00-800-2002-0033

Please note - All 604-922-5953 numbers should refer to page 2 for more information on how to place a call.
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IF YOU HAVE ANY ISSUES WHEN DIALLING THESE NUMBERS YOU CAN ALSO REPORT 
ANONYMOUSLY USING THE FORM ON OUR WEBSITE, WHICH CAN BE FOUND BY CLICKING 

ON THE ADDRESS BELOW.

WWW. ATHLETICSINTEGRITY.ORG/MAKE-A-REPORT
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https://athleticsintegrity.org/make-a-report



